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Research on the Role of Credit Supervision in Public Emergencies: Taking

CoVID-19 Epidemic Prevention and Control as an Example

Xiao Ronghui, Zeng Guanghui

(Application Research Office, Xiamen Guoxin Credit Big Data Innovation Research Institute,
Xiamen 361004, Fujian, China)

Abstract: As an important tool of social governance, credit supervision is conducive to the coordinated
governance of multi-department, multi-level and multi—subject, and is an innovative measure to accelerate the
reform of “strengthening regulation and service”. During the CoVID-19 epidemic prevention and control, local
credit supervision has achieved positive results in the following aspects: punishment for breaking faith, incentive
for keeping faith, prudence and inclusiveness, and resumption of work and production. However, in the context of
public emergencies, there are some problems, such as uneven regional development, inadequate implementation
of credit supervision and imperfect credit supervision system. It is suggested to improve the supervision system of
the social credit system, introduce special credit supervision measures for public emergencies, clarify the
boundary of social subjects’ dishonest behaviors, pay attention to the implementation of incentive measures,
improve the credit exemption mechanism, and promote the modernization of the national governance system and
governance capacity.

Key words: credit supervision, CoVID-19 epidemic, public emergencies, credit system construction, social
governance
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